VOLUMETRIC WEIGHT CALCULATION

National

The calculations are used to consider the amount of
space a package will take in various modes of
transportation / warehouse in relation to the actual
weight of the package.

The following formula is to be applied for calculating
Volumetric Weight of a package: By Air - L X B X H (in
cms) / 5000 By Surface - L X B X H (in cms) / 4000

All measurements of the package are to be rounded-off
to the nearest whole number.

Out of Volumetric Weight and Actual Weight of the
package, greater of the two will be chargeable.

International

The following formula is to be applied for calculating
Volumetric Weight of a package: LX B X H (incms ) /
5000

All measurements of the package are to be rounded-off
to the nearest whole number.

All measurements of the package are to be rounded-off
to the nearest whole number.

Out of Volumetric Weight and Actual Weight of the
package, greater of the two will be chargeable.



Fuel Surcharges

In the recent time fuel prices has seen wild fluctuations, which ultimately
result in hike in fuel surcharges / freight charges by various airlines, fuel
surcharge by major co-loader, airport handling charges by airport
authorities and freight charges by the railways. In view of this, the
company’s compelled to increase its fuel surcharge, time to time, in tandem
with the hike by the said operators.

The current fuel surcharge at present is minimum 30%. However, owing to
frequent changes in the fuel costs and charges by various airlines and also
the co-loaders, the overall operating costs are liable to go through a

commensurate revision.

Restricted Items

The following items are not accepted for carriage by
Gratify Services.

Firearms, parts thereof and ammunition.

All Dangerous Goods as defined by IATA.

Corpses, cremated or disinterred remains.

Foodstuffs/Perishables (Food and beverages requiring refrigeration or other
environmental control).

Gambling Devices: Lottery tickets and gambling devices prohibited by national,

provincial, state or local law.



Live animals and plants (Note: Cut flowers are acceptable for Canada).

Money ,(Coins, Cash currency, Paper money and Negotiable Instruments).
Pornographic material

Radio-active Material

Any shipment which is likely to cause damage to equipment, personnel or other
shipments.

Any shipment which may require the carrier to obtain a license for its
transportation.

Dry ICE needs to be book in separate packing with UN9 Sticker.

Restriction on the carriage of Samsung Galaxy Note 7 phones in Cargo.

Any item whose carriage is prohibited by any law, statute or regulations of
the country of origin or destination, or of any country through which the

shipment may transit.



